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Foreword

* Following information is available in the documentation provided with the
licensing softwares that the customer has installed (LUM and DSLS)
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How to provide LUM Logs

 Logs must be activated prior the period for which log report are wanted
* Logs can be created from either the LUM GUI or with a command prompt.
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How to provide LUM Logs

Activate logs while configuring license server (interactive, Windows example)
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How to provide LUM Logs

Activate logs, by modifying configuration file

 |nthe i4ls.ini file, set

LogAllEvents=yes
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How to provide LUM Logs

Build report,

Launch LUM Server
Basic License Tool

interactively
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How to provide LUM Logs - Guidance for customer

Build report, interactively
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How to provide LUM Logs - Guidance for customer

Save log file and send to DS
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How to provide LUM Logs

Generate the Log File
« Command line:

idblt -rl -b [start date in format mm/dd/yyyy]l -g [end date in format mm/dd/yyyy] —-e 1 -n [“server-name”] > Lumlog.txt

and send file “Lumlog. txt” to KMC. If file is too big to be sent by mail
contact your local KMC

« Example

i4blt -rl -b 05/29/2012 -g 06/22/2014 —-e 1 —-n “MyServerLUM” > Lumlog.txt

—> All events log between May, 29t 2012 and June, 6t 2014 for the server MyServerLUM
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How to provide DSLS Logs - interactively

-
%, License Administration Tool

Servers License Wiew Help Servers License Wiew Help
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Server Definitions | License Administration | License Usage I License Recyding I Autharizations I Statistics | Server Logs | Monitaring

Server Definitions | License administration | License Usage | License Recycling | Authorizations | ¢

Status Computer name Computer id Version Status  Computer name Computer id Version Build Date ~
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32D 10DEF1B2F £ 0F 6.213.0 Mar 6, 2012 2:38:02 PM
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Administration part: 4084
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Change password. ..

Enable remote administration

Copy the directory to a new directory
called DSLSLogForDS

Enable license usage statistics

License usage tracing. ..

Licensing port: 4085

Remove .stat files in DSLSLogforDS (if

(e J[eendl | any)

(~M)

Server log directory: C:\ProgramDatalDassault: ,:

Zip DSLSLogForDS

(@) Standalone server

Failower cluster

Change extension as .logz

Apphy

Senditto DS
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How to provide DSLS Logs

Command line

 Launch psLicSrv -admin

Document_2014

* Connect to server
c [Server] [AdminPort]

 Activate License Usage Tracing for all licenses
sut all -t yes

* Retrieve Logs in the log repository:
» Create a new directory called DSLSLogForDS
» Copy the log repository to the new directory
» Remove .stat files in DSLSLogForDS (if any)
» Compress DSLSLogForDS directory
« Change archive suffix to logz
« Sentitto KMC
« If the archive is too big, please contact your local KMC that will provide a mean to send the file
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